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Summary 

1. “I think [we perform] at least 100 or 200 cases per year.” 

2. [Investigator: Only counting allografts?] Ward Physician: I think so. 

 

Phone Investigation Recording 

Nurse: Hello, Department of Urologic Surgery. 

Investigator: Hello, is that Baotou Steel Hospital? 

Nurse: That’s right. 

Investigator: So, if your hospital performs kidney transplants, then I will bring the patient 

there. If you don’t do them, I will not go there. 

Nurse: Yes, yes. We do them. Just hold on. 

Investigator: Oh, OK. 

Physician: Hello! [A physician took over the phone] 

Investigator: Hi, how do you do? So you are a doctor. So, I have a patient here, planning 

to visit you for…kidney transplant. I mean I don’t know how long we will wait if we go 

there. 

Physician: What kind of kidney transplant? [With an organ] from a family member? 

Investigator: No, not from a family member. 

Physician: OK, so not from family member. Then you have to queue up. If you want to 

learn more details, you need to come here and talk to Doctor Han. He is in charge of this 

area. 

Investigator: So like your hospital, how many allograft [transplant surgeries] can you do 

every year? 

Physician: You need to talk to Doctor Han. He is not here right now, because he knows 

the number. I think at least 100 or 200 cases? 

Investigator: So, if counting [the transplants with organs] from the patients’ relatives as 

well, you can do several hundred transplants every year. Like that. 

Physician: Almost…Hmm, I don’t know about the details. 

Investigator: Just roughly? 

Physician: Roughly over 100, or 200 [cases]. 



Investigator: Only counting allografts? 

Physician: I think so. 

Investigator: OK. Then I will give him a call. So I can find Doctor Han by dialing this 

number, right? 

Physician: Right, right. 

Investigator: He is on a regular work schedule? He offers consulting service [to potential 

patients] and also does surgeries? 

Physician: Of course. 

Investigator: Oh, oh. I see! Good, good! Thank you then. I will find another time to call 

Doctor Han. 

Physician: Sounds good. 

Investigator: Thank you. Goodbye. 

Physician: You are welcome. 

 


